
Centralized e-Governance Application for Urban Local Bodies in Tamil Nadu              

Help Manual – Citizen Portal                                                                             Page 1 of 18 

 

 

Help Manual  

For  

Citizen Portal 

 

 

 

 

Submitted to 

Commissionerate of Municipal Administration 

(Govt. of Tamil Nadu) 

 

  



Centralized e-Governance Application for Urban Local Bodies in Tamil Nadu              

Help Manual – Citizen Portal                                                                             Page 2 of 18 

Table of Contents  

1.1.1 USER REGISTRATION ......................................................................................................................................... 3 

1.1.2 WATER CONNECTION REQUEST ....................................................................................................................... 6 

1.1.3 PAYMENT OF TAX ........................................................................................................................................... 10 

1.1.4 PRINTING OF PAYMENT RECEIPT .................................................................................................................... 16 

 

 

 

 

 

 

 

  



Centralized e-Governance Application for Urban Local Bodies in Tamil Nadu              

Help Manual – Citizen Portal                                                                             Page 3 of 18 

1.1.1 User Registration  

Using this option, user shall be able to register in to the citizen portal. 

1.1.1.1 Steps 

1. Enter  ‘https: //tnurbanepay.tn.gov.in/LoginPage.aspx’ in URL and click on ‘New User Registration’ option. 

2. In the New Citizen Registration Page, enter all the necessary fields such as 

1. Name 

2. Email ID 

3. Mobile No 

4. Password & Confirm Password 

5. DOB 

6. Gender 

7. Municipality/ Corporation Name 

8. Pin Code 

9. Area, Locality & Street 

10. Building/ Landmark Name 

11. Door No 

12. Captcha Code 

3. After entering all the mandatory fields, click on Submit Button. 

4. If all the details are proper, a success pop up will come confirming the successful registration of the user. 

 

 

 

 

 

 

  

https://tnurbanepay.tn.gov.in/NewUserRegistration.aspx
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1.1.1.2 User Creation Screen with the necessary data: 
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1.1.1.3 Success pop up Confirming the successful User Registration: 

 



Centralized e-Governance Application for Urban Local Bodies in Tamil Nadu              

Help Manual – Citizen Portal                                                                             Page 6 of 18 

1.1.2 Water Connection Request  

This option helps to raise a request for new water supply connection and on submission of the request, it shall go 

to the concerned officials for approval. 

1.1.2.1 Steps 

1. Go to ‘https: //tnurbanepay.tn.gov.in/LoginPage.aspx’. 

2. Provide the Mobile No. or Email and password which the user entered while registration. 

3. Enter the Captcha and click on Login Button. 

4. In the home page, select ‘Create’ option under the service request option. 

5. In the Create Service Request page, provide the details such as  

1. Organization Name 

2. Select Service Category as ‘Water Supply’ 

3. Service Name as ‘New Connection of Water Supply’  

6. Click the pop up icon in Assessment No. textbox and immediately a pop up opens.  

7. In the Pop up screen provide the following details (if required), and search the assessment no. 

1. Assessment No 

2. Old Assessment No 

3. Assesse Name 

4. Street 

5. Ward 

6. Mobile No 

7. Property Type 

8. Door No 

 

8. After clicking the Assessment No link button, the pop up closes.  

9. Then provide, the following details 

1. Area 

2. Locality 

3. Street 

4. Door No 

5. Apartment/ Land Mark/ Building Name 

 

10. Then if service area details is same as the above details, click ‘Yes’ checkbox else check no and provide the 

following details under Service Area Details 

1. Area 

2. Locality 

3. Street 

4. Ward 

11. After entering other details such as Aadhar card no and Email ID, in case if there are any mandatory 

checklists, upload them and check the ‘Is Submitted’ checkbox. 
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12. If all the necessary fields are provided click on submit button and a success message informing the 

successful submission of request will occur and the request will be forwarded to concerned officials based 

on the configured workflow. 

13. User can check the status of the request by clicking the ‘My Request’ option in service request tab. 

 

1.1.2.2 Home Screen 
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1.1.2.3 Service Request Screen 
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1.1.2.1 My Requests Screen 
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1.1.3 Payment of Tax  

User shall be able to pay the respective tax using this option. 

1.1.3.1 Steps 

1. Go to ‘https: //tnurbanepay.tn.gov.in/LoginPage.aspx’. 

2. Provide the Mobile No. or Email and password which the user entered while registration. 

3. Enter the Captcha and click on Login Button. 

4. In the Home Page, under the make payment option, select the required option. 

5. After redirecting to the Make Payment screen, provide either Old Connection No or Connection No (if it is 

water supply). (If payment is for profession tax, enter the assessment No) 

6. Upon entering of the connection no/ Assessment No, the respective details will load and the amount to 

be paid is shown 

7. Enter the required amount in the payment Amount textbox and click on submit. 

8. Then payment confirmation screen will open and user need to enter the Captcha for confirmation of 

payment and need to click on Confirm. 

9. Then user will be redirected to payment gateway screen where the user need to provide his payment 

method (credit/ debit cards or through net banking). 

10. Upon successful payment, user will be redirected to Payment Confirmation screen where user is informed 

that the payment which he made is successful and he is informed about the receipt no. 

 

1.1.3.2 Home Page  
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1.1.3.3 Make Payment Screen – Water Supply 
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1.1.3.4 Payment Confirmation Screen – Water Supply 

 

1.1.3.5 Payment Success Screen – Water Supply 
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1.1.3.1 Make Payment Screen – Professional Tax 
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1.1.3.2 Payment Confirmation Screen – Profession Tax 
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1.1.3.3 Payment Success Screen – Profession Tax 
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1.1.4 Printing of Payment Receipt 

This option shall help user to print the receipt  

1.1.4.1 Steps 

1. Go to ‘https: //tnurbanepay.tn.gov.in/LoginPage.aspx’. 

2. Provide the Mobile No. or Email and password which the user entered while registration. 

3. Enter the Captcha and click on Login Button. 

4. In the Home Page, under the make payment option, select the ‘My Payment’ option. 

5. Then user will be redirected to My Receipts screen where user will be able to see the list of receipts of his 

payment so far. 

6. When clicked on Receipt No, a pop up will open and user will be able to view his receipt and take the print 

out of it. 

1.1.4.2 Home Page – My Payment 
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1.1.4.3 My Receipts Page 

 

1.1.4.4 Payment Receipt 
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ABOUT BAHWAN CYBERTEK 

Bahwan CyberTek (BCT), established in 1999, is a global provider of innovative software products and services. A CMMI 

Level -5 V1.3 organization, with 550+ customers and 2000+ professionals, BCT excels in Product Development, 

Middleware and Integration, Business Process Management, Systems Integration, Business Intelligence, BPO, SAP 

Consulting Services, Independent Testing, Training, Consulting and Infrastructure Management. BCT’s technology 

product – the Cuecent Suite – comprises leading edge BPM/SOA/ESB and enterprise business solutions National Payment 

Systems, Business Licensing, Utility Bill Payments etc. Our focus verticals include Banking, Government, Energy & Utilities, 

and SCM & Logistics. BCT enjoys the highest level of partnership with Oracle, IBM, Wolters Kluwer Financial Services, and 

SAP etc. BCT has delivered solutions in twenty countries across North America, Middle East, Far East, Africa and Asia. 

 

 


