
 

Under Ground Drainage 

 

Procedures and Documents required for Online Application 

 

Timeline: 3 to 30 Days  
Work initiated / Created : 1 to 3 Days 
Verification : 1 to 20 Days 
Approval     : 1 to 7 Days 
 
 
                           UGD  -New Connection – Details 

ULB Name 
No.of Maximum Days to get 
new connection in UGD  as 

per Citizen Charter 

Avadi  3 

Coimbatore  30 

Cuddalore  30 

Dindigul  15 

Erode  15 

Kancheepuram  15 

Karaikudi  30 

Karur  7 

Kumbakonam  15 

Madurai  7 

Namakkal  15 

Pudukkottai  7 

Salem  14 

Tambaram  15 

Thanjavur  15 

Thiruvannamalai  15 

Thoothukudi  15 

Tiruchirappalli  30 

Tirunelveli  10 

Tiruppur  30 

Vellore  15 

Chengalpattu  15 

Chidambaram  15 

Maraimalainagar  15 



Tiruvallur  30 

Tiruverkadu  15 

 

Virudhachalam  15 

Bodinayakanur  30 

Chinnamanur  30 

Periyakulam  30 

Ramanathapuram  30 

Rameswaram  30 

Sivagangai  30 

Theni  30 

Thirumangalam  30 

Dharmapuri 10 

Krishnagiri  15 

Mettur  7 

Rasipuram  10 

Ariyalur  30 

Mayiladuthurai  30 

Nagapattinam  15 

Perambalur  15 

Tiruvarur  15 

Sattur  15 

Tiruchendur  7 

Virudhunagar  10 

Gudalur (Coimbatore Dt) 3 

Mettupalayam  30 

Pollachi  30 

Sathyamangalam  30 

Thirumuruganpoondi  21 



Udhagamandalam  10 

Vellakoil  7 

 

Ambur  30 

Arakkonam  30 

Thirupathur  7 

Ulundurpettai  10 

Villupuram  15 

Walajapettai  7 

 

This  online approval process is common across the state and there is no 

discrimination based on risk category, size of firm / company, business location and 

Foreign / Domestic investor. 

 
 
 






